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WOW!  The Fourth Annual Cedar Valley Tourism Awards event has come and gone and 
all I can say is “wow”!  The event was held Thursday, May 8th at the Commons Ballroom 
on the UNI campus and over one hundred partner/stakeholders came to recognize this 
year’s honorees.   Attendees were also treated to an entertaining, and fabulously high-
energy presentation by guest speaker Rob Bell.  Mr. Bell encouraged listeners to put a 
little “wow” into their work lives and offered tips on providing excellent customer 
service.  We need to thank the Eastern Iowa Tourism Association for helping us bring 
him to our community by awarding an educational grant. 
 
I also need to thank our planning and selection committee for their hard work.  Members 
included Susan Lewis, Maureen Newbill, David Buck, JB Bolger, Kate Fischer, Gayle 
Pohl, Maria Murphy, Rosemary Beach, Shalee Boyles and Michele Cole.  You might 
think it fun and easy to hand out awards, but let me tell you, it’s a very difficult thing!  
The quantity and caliber of the nominations we receive continues to increase with each 
passing year and it’s become darn difficult to choose!  I am pleased to say that the 
committee did an outstanding job of working through the process, though, and hope you 
will agree… 
 
The Waterloo Hampton Inn was named the Cedar Valley Hotel of the Year due to a 
number of outstanding testimonials provided by guests and the fact that it has also 
received a 2007 Circle of Excellence award and is ranked 82nd out of the 1,500 other 
Hampton Inn hotels in the country. 
 
Galleria de Paco was recognized as the 2008 Business/Organization of the year.  During 
the first six months of its operation 22,000 people visited the establishment.  Patrons 
included groups from Brazil, London, England and Spain.  The business and its owners 
have appeared on National Public Radio, the Rachel Ray Show, MTV, the Hallmark 
Channel, Italian television and ABC news.  Newspaper articles have appeared in the Los 
Angeles Times, Chicago Tribune, Omaha World Herald, and Des Moines Register.   
 
The National Wrestling Coaches Association National Duals took the Cedar Valley Event 
of the Year Award.  The event was recognized for creating significant economic impact 
and for doing so in January, at a time of year when things can be rather slow.  It attracts 
over 85 teams, coaches and fans each year who spend an estimated $2.7 million.  The 
event also provides positive exposure to the Cedar Valley on a national level.   
 
The Cedar Valley Trails System was recognized as the area’s Attraction of the Year.  The 
Bureaus’  selection committee felt the trails contribute substantially to our local tourism 
industry and to the quality of life of our local residents.  An estimated 612,000 trips are 
taken on the trails per year with 17% of this traffic being people from outside of Black 



Hawk County.  The Cedar Trails Partnership accepted the award on behalf of the cities of 
Cedar Falls, Waterloo, Evansdale, and Hudson; Black Hawk County Conservation lands, 
George Wyth State Park, the Iowa DOT and INRCOG. 
 
The Cedar Falls Tourism and Visitors Bureau recognized Dennis Downs and the Cedar 
Falls Municipal Band and the Waterloo Convention and Visitors Bureau recognized 
Senator Bill Dotzler as their Friends of Tourism.  Both recipients have made the tourism 
and travel industry and our communities better through their work.  Special recognition 
was also made of the Service Speaks project coordinated by the University of Northern 
Iowa for its effort to help provide customer service education to individuals both on and 
off campus. 
 
The Visitors Bureaus would like to thank those who attended the event and who 
submitted nominations.  We congratulate our honorees and encourage you to do the 
same.   
 

 
 
Dennis Downs and the Cedar Falls Municipal Band is named Cedar Falls Friend of 
Tourism Award. 
 
 



 
 
Dennis shows his best side in accepting the award. 
 

 
 
Over 100 stakeholders turn out for the Fourth Annual Cedar Valley Tourism Awards 
Luncheon  


